
W W W . A L C H E M Y D M C . C O M

WONDERS OF NATURE

2020 - 2021

8 Days - 7 Nights

BUENOS AIRES - THE PAMPAS - IGUAZU WATERFALLS



IGUAZU WATERFALLS

BUENOS AIRES

THE PAMPAS



 

 

 

 
WONDERS OF NATURE 

BUENOS AIRES – PAMPAS – IGUAZU WATERFALLS 
8 Days / 7 Nights 

 
Day 1 - Buenos Aires 
 
Arrival to Ezeiza International Airport (EZE) - Meet with your ALCHEMY DMC Argentina guide and private transfer to 
hotel. Mineral water on board. 
 
The name, Buenos Aires, literally means "good airs" in Spanish. It is one of the largest cities in Latin America, with a wide range of 
cultural offers and stunning sights. Being the capital of the country makes it the starting point for most of the Argentinean 
Experiences. Let yourself be seduced by its busy and beautiful streets full of Tango aromas and football passion, a unique mixture 
that turns your stay into an exceptional urban adventure. 
 

 
 
2 overnights accommodations at Grand Brizo Hotel Buenos Aires - Standard room with breakfast 
Website: http://alvarezarguelles.com/hotel/grand-brizo-buenos-aires/  
 

 
 
Grand Brizo Hotel Buenos Aires is located in the very heart of the City of Buenos Aires and the Obelisk metropolitan area, a historical 
monument and a symbol of the city. Its near location from the various touristic landmarks of the city, as well as the financial district, 
makes it an ideal place for businessmen and tourists. Grand Brizo Hotel Buenos Aires counts with 192 modern and spacious rooms 
decorated with a functional concept and where every detail has been carefully thought. 
Check In: 03:00 p.m. Check Out: 12:00 p.m 
 
Tango Dinner & Show at Café de los Angelitos  
Regular transfers, 3 course dinner, beverages and wine included. 
Website: https://www.cafedelosangelitos.com/  
 
 

http://alvarezarguelles.com/hotel/grand-brizo-buenos-aires/
https://www.cafedelosangelitos.com/


 

 

 

 

 
 
Café de los Angelitos was, during more than a century, one of the most traditional cafes in Buenos Aires. Nowadays; this traditional 
corner of Rivadavia and Rincon dresses in all its finery to welcome one of the best tango shows in the world, without losing any of its 
original bohemian charms. Revamped in accordance with an ambitious architectural project, its 1500 square meters consisting of 
two floors and a basement, display luxury and distinction even in the most irrelevant details. 
 
Meals: D 
 
Day 2 - Buenos Aires 
 
Buenos Aires City Tour 3 hours - Premium 
Regular Premium Service (Shared) | 3 hours. Guided Tour in Spanish or English (1 language) | Van up to 12 seats | Pick up from no 
more than 3 hotels | Includes 3 stops: Plaza de Mayo, Caminito at La Boca and cemetery of Recoleta |This tour provides an overview 
of Buenos Aires and does not include time to stop and enter museums or attractions that you will see while exploring the city | 
Lunch is not included. 
 

 
 
Discover the beauty and magic of Buenos Aires with this panoramic tour. The tour is 3 hours long and visits the most important 
highlights of this spectacular city. At the first stop discover the history of May Square, the site of the most important historical 
events and their protagonists since its foundation: see its surroundings, the most emblematic buildings, and learn all about them. 
Continue for a visit to the oldest residential neighborhood in Buenos Aires: San Telmo, with its cobble-stoned streets and discover 
its antique shops and picturesque buildings. Live and feel the original Tango in the neighborhood of La Boca: walk along Caminito 
Street and enjoy the dancers and souvenir shops. See the mythical Boca Juniors soccer stadium.  Contemplate the modernization of 
the city whilst traveling along Puerto Madero and its exclusive docks, full of excellent restaurants and large offices. Pass through the 
Retiro neighborhood and move on to see the most exclusive residential area before finally arriving at Recoleta. Once there, discover 
the final resting place of Eva Peron, “Evita” and wander through Recoleta Cemetery where she is to be found. This tour provides an 
overview of Buenos Aires and does not include time to stop and enter museums or attractions that you will see while exploring the 
city. Lunch is not included 
Observations: All regular premium tours can be organized on private basis upon request.  
 
 
 



 

 

 

 
> Suggested Optional (Not included - In addition): Steaks By Luis Dinner Experience  
Shared Venue (Closed-door Restaurant) | 05-course Asado Type (Barbeque) dinner with wine | Not available on Wednesday & 
Sunday 
Website: https://www.steakbuenosaires.net/ 
 

 
 
This is not your average steaks dinner. While it's no secret that Argentine beef is worth flying around the world for, visitors to 
Buenos Aires don't always get the chance to experience an Argentine Asado and its many rituals and traditions. At Steaks by Luis, 
they not only focus on high-quality cuts grilled to perfection but also the entire dining experience. They aim is for the guests to 
participate in a typical Argentine Asado and feel like they're in Luis' home. 
While sitting around a big family table, they encourage everyone to get to know their neighbors and make new friends. We also 
invite you to move around the restaurant, join Luis alongside the grill or just sit back, relax and enjoy the event. 
The 5-course Asado includes a traditional picada, salad, achuras, the star of the evening, the Steak, and a dessert. Additionally, each 
course is paired with a specifically selected Argentine boutique wine to enhance your dining experience. 
An Asado is so much more than a piece of beef on a plate so skip the parrilla circuit and join them for a night of food, wine and 
sharing as we bring the best of Argentine traditions into an urban, closed-door setting. Learn about the ingredients, techniques, 
secrets, rituals, and traditions that make Argentine asados so special. Discover how Argentines prepare and enjoy their Asado from 
actual Argentines! 
 
* Luis was born and raised here in Argentina. When asked how he began doing asados his response was ‘you don’t start doing 
asados, it’s part of life to know how to do them’. From age 11 he was put in charge of the parrilla (the grill) taking over for his 
grandfather Rodolfo, an expert whose craft he observed for years. Luis estimates that he has been the asador (Gillman) at over one 
thousand asados, which is why when it comes to having the best Argentine Asado experience, Luis is your man! 
 
The meal includes: 
> 1st course: Traditional Welcome Picada (Antipasto) 
> 2nd course: Mixed Greens Salad with Confit Tomatoes, Apples, Reggianitto Cheese and a House-made Honey Mustard Vinaigrette 
> 3rd course: Achuras, assorted cuts of meat grilled to perfection and served with typical Argentine Sauces 
> 4th course: 350g Premium Steak with a Side of Roasted Vegetables 
> 5th course: Dulce de Leche Cheesecake, Whipped Cream and Candied Orange Peel 
 
Each course has a unique wine pairing specifically chosen to accompany it. 
All wines are sourced from small boutique wineries around Argentina and is limited production.  
 
Check for private events and possible menu variations.  
- Regular Services: between 8 and 28 guests.  
- Private Services: between 12 and 36 guests. 
 
Overnight at Grand Brizo Hotel Buenos Aires 
 
Meals: B 
 

https://www.steakbuenosaires.net/


 

 

 

 
Day 3 -  Buenos Aires – San Antonio de Areco 
 
Private Gaucho Experience at The Pampas - El Ombu de Areco Ranch 
Private Experience (Shared Ranch) - Vehicle and English speaking guide at disposal. Includes: Reception with welcome drink and 
empanadas, lunch (with beverages and wine) & tea time with "mate" and pastries.  
 

 
 
The invitation is to immerse in the local environment of this historical town, San Antonio de Areco, the cultural legacy of Gauchos, 
argentine traditions and local craftsmen and Fine Arts. An aromatized aperitif flavored with various botanicals (roots, barks, flowers, 
seeds, herbs, and spices) typically served in town bars. 
On arrival at San Antonio de Areco we will take a tour of the village which includes a walk around the historical heart of the city. 
Then, we will make their way to the exclusive Estancia ‘El Ombu de Areco’. 
 
The main house is surrounded by a covered gallery typical of the late-Colonial period, with a richly tiled floor and cascaded steps 
that lead into the gardens of the park. Presiding majestically over the park is the estancia's namesake, the great Ombú (Phytolacca 
dioca), a plant as characteristic of the pampas as the baobab is of the African savanna. Nearly as ancient as well: gauchos have been 
hitching their horses to the estancia's main Ombú for over a hundred years. 
 
Once at the estancia the guests will enjoy horseback riding or go for a ride in a sulky or carriage, whilst enjoying some tapas with 
traditional cold cuts, cheeses, empanadas and beverages. At lunchtime the group will enjoy a typical country style barbeque 
prepared using only the finest quality meats. Dessert is accompanied by a folk music performance, which is followed by a 
demonstration of gaucho skills (Horse whisper or tropillas). Mate and pastries, to enjoy in the gardens by the pool. 
 
Explore the 300-hectare (ca 750 acre) estancia on foot or, accompanied by seasoned gauchos, on one of the 38 horses that are part 
of the working drove. Horse drawn carriages are also available. Those that want to learn some of the thousand species of 
Argentinean birds are provided binoculars and guide books. Other recreational activities included are: a swimming pool with 
solarium; ping-pong; metegol (table football); volleyball and football; bicycle rides; etc. 
 
2 overnights accommodations at El Ombu de Areco – Standard room with full board  
Website: http://www.estanciaelombu.com/ 
 

 
 

http://www.estanciaelombu.com/


 

 

 

 
“El Ombu de Areco” is located near San Antonio de Areco, a small village, an hour away or so from Buenos Aires. A typical 
countryside village full of history and gaucho tradition that amazes its visitors. The magnificent “casco”, a house built by lieutenant 
General Pablo Riccheri in 1880, opens its “tranquera” every single day to offer its guests an unforgettable visit. The estancia was 
purchased in 1934 by Enrique Boelcke, Cristina and Eva´s grandfather and Diego and Juan Pablo´s great grandfather, who are the 
present owners. In 1993 the family decided to receive tourists, becoming one of the first Estancia in the country with more than 25 
years of experience with visitors from Argentina and all over the world. More than 350 heads of cattle (Aberdeen Angus) and 70 
horses graze in its fields. There is also soya, corn, oat or pastures, depending on the season ploughed in its fields. 
 
Meals: B, L, D 
 
Day 4 – San Antonio de Areco 
 
Free day at leisure to enjoy El Ombu facilities. 
 

 
 
Overnight at El Ombu de Areco 
 
Meals: B, L, D 
 
Day 5 - Buenos Aires - Iguazu 
 
Private transfer from El Ombu to Domestic Airport (AEP) with English speaking driver in order to take flight to Puerto 
Iguazú. Mineral water on board included. 
 
Flight from Buenos Aires to Iguazú - Not included 
 
Arrival at Iguazu (IGR) Airport and premium shared transfer to Hotel in Puerto Iguazu with English speaking guide 
assistance. 
 
Iguazu Waterfalls are located near the triple border between Argentina, Paraguay, and Brazil. They are composed by of 275 
cascades and fed by the Iguazu river flow. The falls are split between Brazil and Argentina, being Argentina de country with over 80% 
of the extension of the waterfalls. One of the most important attractions in this place is "Garganta del Diablo" or “Devil´s throat” 
which is the biggest fall of the complex (80 meters high). No matter if you decide to explore the waterfalls on the Argentinean side 
or if you want to contemplate them from Brazil, you may rest assured that the experience is a mesmerizing show. 
 
 
 
 
 



 

 

 

 

 
 
2 overnights accommodations at Mercure Hotel Iguazu – Standard Room with breakfast 
Website https://www.accorhotels.com/es/hotel-8431-mercure-iguazu-hotel-iru/index.shtml  
 

 
 
At Mercure Iguazu Hotel Iru, comfort and nature combine harmoniously with the environment. The hotel is located at the heart of 
the Iryapú Jungle, just 20 minutes from Puerto Iguazu International Airport, and close to the main attractions of Puerto Iguazu such 
as the Iguazu Falls. It offers 100 spacious and comfortable rooms decorated with an elegant style, classic details and with a great 
view of the impressive landscape. 
Check-in: 03:00 p.m. Check-out: 12:00 p.m. 
 
Meals: B 
 
Day 6 - Iguazu 
 
Argentinean Side Waterfalls Full Day Tour  
Regular Premium Service (Shared) | Guided tour in Spanish and English | Vehicle: Up to 19 Seats Van | Duration: Full day (6 hours) | 
National park tickets are included - Lunch is not included. 
 

 
 
 
 

https://www.accorhotels.com/es/hotel-8431-mercure-iguazu-hotel-iru/index.shtml


 

 

 

 
The Iguazú National Park is located in the northwest of the province of Misiones, at 11 miles from Puerto Iguazú. Its preserved 
ecosystem belongs to the Paraná Jungle eco region that covers almost all the provincial territory. The natural treasure being hosted 
are the Iguazú Waterfalls: 275 waterfalls that reach an altitude of almost 260 feet. They were declared one of the New Seven 
Wonders of Nature in the World and, also, Mankind Natural Heritage. 
The Lower Circuit is composed of a trail approximately 0.8 miles (1.3 km) long that allows you to get close to some of the smaller 
waterfalls on the Argentinian side. Walk along the trail, which is equipped with both restrooms and snack bars, and get close to the 
Carlos Bozzetti Waterfall, where you can take some great photos.  
 
The Upper Circuit, which is wheelchair accessible, allows you to see the top of the majestic falls on the Argentina side and enjoy a 
breathtaking panoramic view of the area. The view stretches from the Argentinian falls to San Martin Island and parts of the 
Brazilian falls.  
 
Devil's Throat is the largest waterfall in the region and where the largest amount of water pours through Iguassu Falls. At an 
impressive altitude of 350 feet (107 meters), Devil's Throat is a must-see Iguassu Falls feature. 
* The itineraries are liable to updates in order to provide a better service according to the day.  
 
> Suggested Optional (Not included - In addition): Great Adventure  
* Regular Service (Shared) - Duration: 2 hours. We recommend taking a change of clothes and the use of rain suit  
 

 
 
The Great Adventure is unique, and combines the whole essence of the Iguassu National Park in one ride: the jungle and the 
waterfalls. It is offered daily every full hour, and the departures are from our Head Office or The Visitors Center.  
It starts by entering the jungle from the “Sendero Yacaratía” trail with special transportation that allows a panoramic view of the 
environment along with experienced guides that give a lot of explanations as well as the legend of this spectacular place. 
After an 8 km truck ride, we arrive at the Puerto Macuco Base, which is 100 meters away from the Infirmary and Service Station, and 
100 meters of stairs ahead is the floating platform where the second part of this ride begins. 
With motor-boats, we take visitors 6 km through the Canyon of the Iguassu River, until the falls, from these total, 2 km are river 
rapids. After enjoying the view from the calm side of San Martin Island we sail to the “Tres Mosqueteros” waterfall, at that point, 
the Brazilian and Argentinean sides and the Devil’s Throat can be clearly appreciated. After that, we sail along the shore of the island 
until we get to the most exciting part where we face the San Martin waterfall, a wonderful and unforgettable experience, for it’s the 
largest waterfall any motor-boat can approach safely. 
 
Observations: *This activity is restricted to the following people: 
Children under 12 years old | Pregnant women | People with osteoporosis, neck, back conditions or surgery | People with heart 
conditions or surgery | People with COPD or neurological condition or surgery | People with any physical, cognitive or/and sensorial 
disability unable to react in a nautical emergency 
 
Overnight at Mercure Hotel Iguazu 
 
Meals: B 
 



 

 

 

 
Day 7 - Iguazu - Buenos Aires 
 
Brazilian Side Waterfalls Half Day Tour   
Regular Premium Service (Shared) | Guided tour in Spanish and English | Vehicle: Up to 19 Seats Van | Duration: Half day (4 hours) | 
National park tickets is included - Lunch is not included. 
 

 
 
The Iguassu National Park was created in 1939 by the Decree N° 1,035. It houses the largest remnant of Atlantic forest 
(semidecidual stationary) in southern Brazil. 
The name of the Park refers to the Iguassu River, which in the Guaraní language means “large water”. It has 185,262.5 thousand 
hectares and houses an enormous biodiversity. 
 
You'll get a close-up view of Devil´s Throat, which is best seen from the Brazilian side. Watch as 14 falls drop 350 feet (107 meters) 
with such force that a 100-foot (30-meter) tall cloud of mist stays permanently suspended overhead. This area is famous for its 
rainbow, and more great photo opportunities abound! 
 
For a close-up of the falls, walk through the park’s subtropical forest to the base of Salto Floriano. Then take the elevator to the top 
of the falls, or walk out over the falls at Salto Union. 
 
Observations: * The itineraries are liable to updates in order to provide a better service according to the day.  
 
IMPORTANT: Please note that some countries require VISA to enter to BRAZIL. 
Please check the following link: http://www.portalconsular.itamaraty.gov.br/vistos-para-viajar-ao-brasil#precisa 
 
Premium shared transfer to Iguazú Airport. 
 
Flight from Iguazú (IGR) to Buenos Aires (BUE)- Not included 
 
Arrival to Domestic Airport (AEP)   - Meet with your ALCHEMY DMC Argentina guide and private transfer to hotel. 
Mineral water on board included. 
 
We recommend you for your farewell dinner in Buenos Aires to take the following optional activity: 
 
> Suggested Optional (Not included - In addition): The Argentine Experience  
Dinner with soft drinks and wine plus an informed interactive dinner proposal. Transfers are included.  
Website: https://www.theargentineexperience.com 
 
 
 

http://www.portalconsular.itamaraty.gov.br/vistos-para-viajar-ao-brasil#precisa
https://www.theargentineexperience.com/


 

 

 

 

 
 
Fun, Interactive and Delicious! Enjoy an unforgettable night out in Buenos Aires with the Argentine Experience! A unique, 
memorable interactive dining experience that allows you to delve into all aspects of Argentine cuisine and culture. Sit back and 
enjoy a mouthwatering meal, and learn how to prepare some of the key ingredients. Wine, steak, empanadas, sweets and Mate all 
in one unforgettable culinary extravaganza in Buenos Aires. A unique dinner party concept that will teach you the fundamentals of 
what being an Argentine is all about. 
Learn how to close your own empanada using the "repulgue" technique, to order steak your way in Spanish, to prepare your own 
"mate" drink, learning also typical words, phrases and a quite wide range of gestures. The evening will get off to a spectacular start 
with an "empanada" making class. You will learn how to make this staple ingredient of Argentine cuisine, competing at the end the 
challenge, with a prize for the best "empanada". Then you will sit back and enjoy the rest of the group creations, along with grilled 
provoleta cheese and sliced chorizo sausage with chimichurri.  
Afterward, we will move onto the main course; a mouthwatering Argentine steak! While enjoying your meal, a sommelier will teach 
you about another key Argentine element the "Malbec" wine.  
For dessert, you will learn how to make an "alfajor" with "dulce de leche"; Argentina’s national sweet. Of course, no "alfajores" or 
any sweet in Argentina is complete without a mate! You will learn how to prepare it yourself and will sit back, sipping mate and of 
course, make a round, the same way as Argentineans do every time they gather. 
 
Optional - The Wine Cocktail Experience. You can also opt to add on a wine experience to your night out. 
Your evening will start earlier, kicking off with an exploration of Argentina's main wine varietals (Malbec, Torrontés, and Bonarda). 
Next, you will marvel at a mixologist mixing incredible wine cocktails. You will taste the cocktails, paired with gourmet appetizers, 
before trying your hand at mixing your own cocktail. This experience will give you the opportunity to be in the company of fellow 
travelers from all corners of the globe in the most relaxed atmosphere enjoying the Argentinean way! 
  
Observations: Closed on Sundays   
Age restriction: from 13 years old.  
Shared venue - Can be quoted in private for groups.  
 
Overnight at Grand Brizo Hotel Buenos Aires 
 
Meals: B 
 
Day 8 - Buenos Aires 
 
Private transfer from hotel to Ezeiza International Airport (EZE) with English speaking driver in order to take flight back 
home. Mineral water on board included. 
 
Meals: B 
 
**End of services** 



 

 

 

 

PROGRAM RATES 
Rates are liable to availability and updates when booking. 
Includes all above land services, except the ones specifically informed as optional ones or possible supplements. 
Includes Visit Buenos Aires tax unless specified by client that he wants to pay it upon check out. Tax value depends on the category of the hotel 
and is determined per person and per night of accommodation. 
 

 Valid from October 2020 to April 2021: 

 

Net Rate per person in Double Occupancy from U$D 1,480.00 

Single Supplement from U$D 490.00 

 

 Valid from May to September  2021: 

 

Net Rate per person in Double Occupancy from U$D 1,465.00 

Single Supplement from U$D 455.00 

 

+ International Bank Wire Fee – USD 30.00 
 

Rates based on 2 guests minimum ‐ Single supplement only for accommodation (Solo travelers to be quoted upon request). 

**Not valid for Festive Season or Holidays** 
 

Exempt Taxes for foreigners only on Accommodation 
21% VAT only on accommodation is exempt for foreigners‐ nonresidents in the country.  

In  order  to  apply  21%  VAT  exemption  on  accommodation  a  scanned  copy  of  each  passenger's  passport,  proving  their  nationality,  must  be 
presented at least 10 days before the check‐in date. 
In case of no shows and reduction of group allotments, the penalties to be applied will be invoiced with 21% VAT. 

 

AIR FARES 
Current GDS flight, liable to updates and availability. Best available flight connection at the moment for route BUE/IGR/BUE. 
Please add to Land Program Rates for full budget. 

 

Aerolineas Argentinas ‐ Economy Class 

Net rate per person including tax from                      U$D 230.00 
(Hand baggage allowance of 8 kilos and 1 piece of 15 kilos each in checked bags per person) 

 
Domestic flights in Argentina do not have first class or business. Premium Economy class has preferential location on board with seats in lines 1 
and 2, where you will find more comfort (more space between lines and with only 2 seats per line). All passengers traveling in Premium Economy 
class will have access to exclusive check‐in counter. Priority boarding and disembarking.  
  

ALCHEMY DMC Argentina will not be responsible for any modification or cancellation, acts or omissions, unforeseen event or force majeure of the 
airlines contracted  to make  the transfers by air according  to article 1730 of  the Civil and Commercial Argentinean Code. Likewise, any possible 
expenses caused by the above‐mentioned reasons, such as lodging, food, transfer of passengers, modification in their itineraries and / or original 
programs, among others, are excluded from any claim to ALCHEMY DMC Argentina. 
 

> In case that any new local regulations and/or biosafety protocols around COVID 19 were to affect either the flow of 
activities or rates, we will be reporting it accordingly. We will review this proposal in the event that the mentioned 
measures  imply  any  additional  expenses  which  are  not  included  at  this  time.  Capacities  of  vehicles,  restaurants, 
ballrooms and meeting rooms do not contemplate any social distancing.  

 

 

 



 

 

ALCHEMY DMC Argentina ‐ Terms and Conditions 

 
Information about our rates 

‐ Net rates. 

‐ Rates are in US dollar, per person or per service, as specified. 

‐ Rates liable to changes and availability.  

Program INCLUDES 

‐ All mentioned activities with bilingual guide services (English/Spanish or     
Portuguese) or as above specifications. 

‐ All taxes and reservations expenses. 

Program does NOT Include 

‐ International and Domestic airfare. 

‐ National Park tickets, museums or Natural reserves entrances in case not        
mentioned as included in itinerary. 

‐ Airport arrival/departure taxes (if any). 

‐ Meals and beverages not mentioned in itinerary. 

‐ Gratuities, tips for guides, drivers, porters, waiters, etc. 

‐ Expenses of personal nature (laundry, beverages, telephone calls, etc.). 

Passport and Visa Requirements 

You should clarify visa requirements with the Embassies of the countries 
that you plan to visit as certain countries may require you to take out a visa. 

It is the passenger's responsibility to have all the proper and valid 
documentation to enter the countries involved in the trip. Prior to 
confirming your travel arrangements, you should check your Passport and 
establish that it will remain current for the entire period of your travel. 
Please be aware that the name on your airline ticket must be identical to 
that on your Passport. 

Entering Argentina 

A passport with a validity of at least 6 months until its expiration date is 
required. Citizens of the USA, most European countries, Australia, New 
Zealand, Canada and most of the countries LATAM do not need a visa to 
enter. For more information check with your closest Argentine consulate or: 
http://www.migraciones.gov.ar/accesible/indexdnm.php?visas 

Entering Chile 

A passport with a validity of at least 6 months until its expiration date is 
required. Citizens of the USA, most European countries, Australia, New 
Zealand and most of the countries LATAM do not need a visa to enter. For 
more information check with your closest Chilean consulate or: Link 

Entering Brazil 

Brazil does not request Canada, USA, Australia and Mexican citizen to pay a 
reciprocity fee or VISA. For more information: 
http://www.portalconsular.itamaraty.gov.br/vistos#precisa 

 

Vaccinations 

Certain countries require that travelers be vaccinated against specific 
diseases. Check with your doctor and the Embassies of countries to which 
you are traveling to satisfy yourself as to whether your destination has any 
requirements in this respect. 

Checking Travel Arrangements 

We have implemented maximum care in putting together the planning and 
requirements concerning your travel and accommodation. It is important 
that you check all of the documentation supplied to you in relation to your 
travel arrangements to ensure that it meets your requirements in it is 
entirely and there are no misunderstandings. 

Travel Insurance 

We highly recommend obtaining a travel & trip cancellation insurance policy 
alongside with the final payment on your trip. The policy should provide 
coverage and costs associated with trip cancellation, trip interruption, trip 
delay, baggage & personal effects loss, baggage delay, medical expense, 
emergency evacuation & repatriation of remains, accidental death & 
dismemberment, among other items. 

Flights delays or cancelations 

ALCHEMY DMC Argentina will not be responsible for any modification or 
cancellation, acts or omissions, unforeseen event or force majeure of the 
airlines contracted to make the transfers by air according to article 1730 of 
the Civil and Commercial Argentinean Code. Likewise, any possible expenses 
caused by the above‐mentioned reasons, such as lodging, food, transfer of 
passengers, modification in their itineraries and / or original programs, 
among others, are excluded from any claim to ALCHEMY DMC Argentina. 

Prices Increases 

Airfare and tour prices may change (almost invariably by being increased) 
without prior notice and even though your arrangements are confirmed. 
Such price increases are beyond our control. 

Payments Schedule 

First payment will be confirmed upon booking. 

Payments 

Full payment due 30 days before start of program. 

If payment has not been made by the specified date, bookings may be 
cancelled. 

Payment thru bank wire have a USD 30.00 bank fee and payments thru 

credit card a 4% surcharge. They are not included in the quotation. 

 

Terms and condition for FIT:  

‐ All reservations should be requested by email, and should be confirmed in writing as well. ALCHEMY DMC Argentina will send a written confirmation via email.  

Cancellation policies:  

‐ 10% penalty of the booking for cancellations made after first payment.  

‐ Less than 30 days prior to the beginning of services the penalty will be a 100% charge of the service no‐show. 

* IMPORTANT ‐ Please only consider a reservation cancelled once you have received ALCHEMY DMC Argentina written confirmation.  

Full programs change fee policy individual travelers 

‐ Changes made after full payment will have a change fee of USD 15.00 per booking or according to any special supplier restriction. 

Hotel Policies 

‐ Included: Buffet Breakfast and taxes (VAT ‐ 21%) unless otherwise specified. 

‐ Pre‐Night: Check in time is generally at 15:00 hrs. If check in should be guaranteed before this time, a pre night at full charge must be charged.   

‐ Late Check out:  Check out time is generally up to 12:00 hrs. depending on hotel, the extension of this time must be requested before the check in. The charge 
for late checkout will be of 100%.  

Tours, Transfers & Shows Policies 

‐ Included: taxes (VAT ‐ 21%) 

‐ Services length will be according to itinerary, any guests delay or extension will be charged to guests or travel agency client. 

Force Majeure In case of cancellations or reprogramming the trip due to natural disasters or major incidences our company will apply terms and conditions 
provided by our partners/suppliers.  

 
  



 

 

 

 
Contact Information 

 

 
 
Address:    San Martin 674, 2ºB - CP 1004 - Buenos Aires – ARGENTINA 
 
Phone/Fax:    +54-11-4894-0277 
 
Office Hours:    Monday to Friday from 9:30 to 18:30 hrs. 
Time Zone:    UTC/GMT – 3 hours 
 
Enquiries for FITs:   argentina@alchemydmc.com 
Enquiries for Groups:  groups@alchemydmc.com  
 
Website:   www.alchemydmc.com 
 
Emergency 24hrs 
Email:    e24@alchemydmc.com 
From Argentina:   15-5715–9093 
From outside Argentina:  +54-911-5715-9093 
 
Argentina Tourism   ID 12538 
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