
THE BEST OF ARGENTINA
PROGRAM A: BUENOS AIRES – EL CALAFATE - IGUAZU WATERFALLS

PROGRAM B: BUENOS AIRES - IGUAZU WATERFALLS - MENDOZA
PROGRAM C: BUENOS AIRES - MENDOZA - NORTHWEST - IGUAZU WATERFALLS

PROGRAM D: BUENOS AIRES - MENDOZA - BARILOCHE
PROGRAM E: BUENOS AIRES - MENDOZA - EL CALAFATE

5 STARS PROGRAMS

2020 - 2021
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Program A: Buenos Aires - El Calafate - Iguazu Falls - 9 Days / 8 Nights 

 



 

 

 

 

 
 
DAY 1 Buenos Aires International Airport Arrival 

Meeting point with an ALCHEMY DMC Argentina guide 
             PVT Transfer to the Hotel 
              3 nights at Sofitel Buenos Aires Recoleta Hotel - std room (or similar 5* hotel) 
             Meals: None 
 
DAY 2 PVT Buenos Aires City Tour (4 hours) 
           Dinner & Tango Show at Café Los Angelitos with SIB transfers 
             Meals: B, D 
 
DAY 3 Free Day for Optional Activities 
             We recommend A) Full Day Gaucho Party Tour or B) Half Day Tigre Tour 
             Meals: B 
 
DAY 4 PVT Transfer only driver from Hotel to the Airport. 
             Flight from Buenos Aires to El Calafate- not included 
             PVT Transfer with guide to the hotel 
             2 nights at Xelena Hotel & Suites - std room (or similar 5* hotel) 
             Meals: B 
 
DAY 5 PVT Perito Moreno Glacier Full Day Tour with sightseeing boat 
             (Nautical Safari) and box lunch (ask rate for Minitrekking at Perito Moreno Glacier- 
             Activity allowed only for people between 10 and 65 years old. No exceptions) 
             National Park Fee is included 
             Meals: B, BL 
 
DAY 6 PVT Transfer only driver from Hotel to the Airport. 
             Flight from El Calafate to Buenos Aires – not included 
             Flight from Buenos Aires to Iguazu – not included 
             PVT Transfer with guide from Airport to Hotel. 
             2 nights at Loi Suites Hotel Iguazu  - std room (or similar 5* hotel) 
             Meals: B 
 

https://sofitel.accor.com/hotel/8932/index.es.shtml
https://www.hotelxelena.com/
https://www.loisuites.com.ar/es/hotel/loi-suites-iguaz%C3%BA-hotel


 

 

 

 
DAY 7 PVT Argentinian Side of the Falls Full Day Tour.  

National Park fee and Eco Touristic Tax included 
             (Optional Activity: Great Adventure) 
             Meals: B 
 
DAY 8 PVT Brazilian Side of the Falls Half Day Tour. National Park Fee included. 
             PVT transfer with guide to the airport 
             Flight from Iguazu to Buenos Aires – not included 
             PVT Transfer with guide from airport to the hotel 
             1 night at Sofitel Buenos Aires Recoleta Hotel - std room (or similar 5* hotel) 
             Meals: B 
 
DAY 9 PVT Transfer with guide from Hotel to International Airport 
             Meals: B 
 
*End of services* 
 
 
PROGRAM RATES 
Check Terms & Conditions on page 18 
 

• Valid from September 2020 to March 2021: 
 

Net Rate per person in Double Occupancy from U$D 1,870.00 
                                         Single Supplement from U$D 710.00 

 
• Valid from April 2021 to September 2021: 

 
Net Rate per person in Double Occupancy from U$D 1,920.00 
                                          Single Supplement from U$D 650.00 

 
+ International Bank Wire Fee – USD 30.00 
 
**Not valid for Festive Season or Holidays** 
 
AIR FARES: BUE/FTE/IGR/BUE 
Current GDS Rate, liable to updates according to chosen date. 
 
Aerolineas Argentinas - Economy Class 
Net rate per person including tax from                      U$D 495.00 
(Hand baggage allowance of 8 kilos and 1 piece of 15 kilos each in checked bags per person) 
 
Aerolineas Argentinas - Premium Economy Class  
Net rate per person including tax from                      U$D 805.00 
 (Hand baggage allowance of 10 kilos and 2 pieces of 23 kilos each in checked bags per person) 

https://sofitel.accor.com/hotel/8932/index.es.shtml


 

 

 

 
Program B: Buenos Aires - Mendoza - Iguazu Falls - 8 Days / 7 Nights 
 

 



 

 

 

 

 
 
DAY 1 Buenos Aires International Airport Arrival 
              Meeting point with an ALCHEMY DMC Argentina guide 
              PVT Transfer to the Hotel 
              2 nights at Sofitel Buenos Aires Recoleta Hotel - std room (or similar 5* hotel) 
              Meals: None 
 
DAY 2 PVT Buenos Aires City Tour (4 hours) 
              Dinner & Tango Show at Café Los Angelitos with SIB transfers 
              Meals: B, D. 
 
DAY 3 PVT Transfer only driver from Hotel to the airport 
              Flight from Buenos Aires to Mendoza- not included 
              PVT Transfer with guide from Airport to Hotel 
              2 nights at Park Hyatt Mendoza Hotel – std room (or similar 5* hotel) 
              Meals: B 
 
DAY 4 PVT Full Day Wine Tour in Lujan de Cuyo or Maipu Area, with 
              Gourmet lunch included  
              Meals: B, L 
 
DAY 5 PVT Transfer only driver from Hotel to the Airport 
              Flight from Mendoza to Buenos Aires- not included 
              Flight from Buenos Aires to Iguazu- not included 
              PVT Transfer from Airport to Hotel. 
              2 nights at Loi Suites Hotel Iguazu  - std room (or similar 5* hotel) 
              Meals: B 
 
DAY 6 PVT Argentinian Side of the Falls Full Day Tour 
              (Optional Activity: Great Adventure) 
          Meals: B 
 
 
 

https://sofitel.accor.com/hotel/8932/index.es.shtml
https://parkhyattmendozahotelcasino.com-hotel.com/es/
https://www.loisuites.com.ar/es/hotel/loi-suites-iguaz%C3%BA-hotel


 

 

 

 
DAY 7 PVT Brazilian Side of the Falls Half Day Tour 
            PVT Transfer to the airport 
               Flight from Iguazu to Buenos Aires – not included 
              PVT Transfer with guide from airport to the hotel 
              1 night at Sofitel Buenos Aires Recoleta Hotel - std room (or similar 5* hotel) 
              Meals: B 
 
DAY 8 PVT Transfer only guide from Hotel to International Airport 
              Meals: B 
 
*End of services* 
 
 
PROGRAM RATES 
Check Terms & Conditions on page 18 
 

• Valid from September 2020 to March 2021: 
 

Net Rate per person in Double Occupancy from U$D 1,530.00 
                                          Single Supplement from U$D 660.00 

 
• Valid from April 2021 to September 2021: 

 
Net Rate per person in Double Occupancy from U$D 1,630.00 
                                          Single Supplement from U$D 685.00 

 
+ International Bank Wire Fee – USD 30.00 
 
**Not valid for Festive Season or Holidays** 
 
AIR FARES: BUE/MDZ/IGR/BUE 
Current GDS Rate, liable to updates according to chosen date. 
 
Aerolineas Argentinas - Economy Class 
Net rate per person including tax from                      U$D 390.00 
(Hand baggage allowance of 8 kilos and 1 piece of 15 kilos each in checked bags per person) 
 
 
Aerolineas Argentinas - Premium Economy Class  
Net rate per person including tax from                      U$D 1,140.00 
 (Hand baggage allowance of 10 kilos and 2 pieces of 23 kilos each in checked bags per person) 
 
 
 
 

https://sofitel.accor.com/hotel/8932/index.es.shtml


 

 

 

 
Program C: Buenos Aires - Mendoza – Northwest - Iguazu Falls - 12 Days / 11 Nights 

 



 

 

 

 

 
 
DAY 1 Buenos Aires International Airport Arrival 
              Meeting point with an ALCHEMY DMC Argentina guide 
              PVT Transfer to the Hotel 
              2 nights at Sofitel Buenos Aires Recoleta Hotel - std room (or similar 5* hotel) 
              Meals: None 
 
DAY 2   PVT Buenos Aires City Tour (4 hours) 
              Dinner & Tango Show at Café Los Angelitos with SIB transfers 
              Meals: B, D. 
 
DAY 3   PVT Transfer only driver from Hotel to the airport 
              Flight from Buenos Aires to Mendoza- not included 
              PVT Transfer from Airport to Hotel 
             2 nights at Park Hyatt Mendoza Hotel – std room (or similar 5* hotel) 
              Meals: B 
 
DAY 4   PVT Full Day Wine Tour in Lujan de Cuyo or Maipu Area, with 
              Gourmet lunch included  
              Meals: B, L 
 
DAY 5 PVT Transfer with guide from Hotel to Airport 
              Flight from Mendoza to Salta- not included 
              PVT transfer with guide from Hotel to Airport 
             2 nights at Alejandro I Salta Hotel - std room (or similar 5* hotel) 
              Meals: B 
 
DAY 6 Full Day Cafayate PVT Tour 
              Meals: B  
 
DAY 7 PVT “Around the Heights” Tour, with Salinas Grandes. 2 days/ 1 night  
              1 night at Manantial del Silencio Hotel Purmamarca - std room (or similar 5* hotel) in Purmamarca 
              Meals: B 
 

https://sofitel.accor.com/hotel/8932/index.es.shtml
https://parkhyattmendozahotelcasino.com-hotel.com/es/
http://www.alejandro1hotel.com.ar/
https://www.hotelmanantialdelsilencio.com/


 

 

 

 
DAY 8 PVT Tour to Humahuaca and then back to Salta 
              1 night at Alejandro I Salta Hotel - std room (or similar 5* hotel) 
              Meals: B 
 
DAY 9 PVT Transfer only driver from Hotel to Airport 
              Flight from Salta to Iguazu- not included 
              PVT Transfer from Airport to Hotel. 
              2 nights at Loi Suites Hotel Iguazu  - std room (or similar 5* hotel) 
           Meals: B 
 
DAY 10 PVT Argentinian Side of the Falls Full Day Tour.  

National Park Fee and Eco Touristic Tax are included. 
              (Optional Activity: Great Adventure) 
              Meals: B 
 
DAY 11 PVT Brazilian Side of the Falls Half Day Tour. National Park Fee included. 
            PVT Transfer to the airport 
              Flight from Iguazu to Buenos Aires – not included 
              PVT Transfer with guide from airport to the hotel 
            1 night at Sofitel Buenos Aires Recoleta Hotel - std room (or similar 5* hotel) 
              Meals: B 
 
DAY 12 PVT Transfer only driver from Hotel to International Airport 
              Meals: B 
 
*End of services* 
 
 
PROGRAM RATES 
Check Terms & Conditions on page 18 
 

• Valid from September 2020 to March 2021: 
 

Net Rate per person in Double Occupancy from U$D 2,610.00 
                                          Single Supplement from U$D 950.00 

 
• Valid from April 2021 to September 2021: 

 
Net Rate per person in Double Occupancy from U$D 2,860.00 
                                          Single Supplement from U$D 995.00 

 
+ International Bank Wire Fee – USD 30.00 
 
**Not valid for Festive Season or Holidays** 
 

http://www.alejandro1hotel.com.ar/
https://www.loisuites.com.ar/es/hotel/loi-suites-iguaz%C3%BA-hotel
https://sofitel.accor.com/hotel/8932/index.es.shtml


 

 

 

 
AIR FARES: BUE/MDZ/SLA/IGR/BUE 
Current GDS Rate, liable to updates according to chosen date. 
 
Aerolineas Argentinas - Economy Class 
Net rate per person including tax from                      U$D 420.00 
(Hand baggage allowance of 8 kilos and 1 piece of 15 kilos each in checked bags per person) 
 
Aerolineas Argentinas - Premium Economy Class  
Net rate per person including tax from                      U$D 1,100.00 
 (Hand baggage allowance of 10 kilos and 2 pieces of 23 kilos each in checked bags per person) 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

 
Program D: Buenos Aires - Mendoza – Bariloche - 9 Days / 8 Nights 
 

 



 

 

 

 

 
 
DAY 1 Buenos Aires International Airport Arrival 
              Meeting point with an ALCHEMY DMC Argentina guide 
              PVT Transfer to the Hotel 
              2 nights at Sofitel Recoleta Hotel - std room (or similar 5* hotel) 
              Meals: None 
 
DAY 2 PVT Buenos Aires City Tour (4 hours) 
              Dinner & Tango Show at Café Los Angelitos with SIB transfers 
              Meals: B, D. 
 
DAY 3 PVT Transfer only driver from Hotel to Airport 
              Flight from Buenos Aires to Mendoza- not included 
              PVT Transfer from Airport to Hotel 
              2 nights at Park Hyatt Mendoza Hotel – std room (or similar 5* hotel) 
              Meals: B 
 
DAY 4   PVT Full Day Wine Tour in Lujan de Cuyo or Maipu Area, with 
              Gourmet lunch included (MIN: 2 pax) 
              Meals: B, L 
 
DAY 5   PVT Transfer only driver from Hotel to Airport 
              Flight from Mendoza to Bariloche- not included 
              PVT Transfer with guide to Hotel in Bariloche 
              3 nights at Charming Luxury Lodge & Private Spa - std room (or similar 5* hotel) 
              Meals: B 
 
DAY 6   PVT Half Day Small Circuit  
              Meals: B 
 
DAY 7   PVT Victoria Island and Arrayanes Forest Tour (Pvt transfers – shared navigation) 
              Nacional Park Fee is included 
              Meals: B 
 

https://sofitel.accor.com/hotel/8932/index.es.shtml
https://parkhyattmendozahotelcasino.com-hotel.com/es/
http://charming-bariloche.com/


 

 

 

 
DAY 8    PVT Transfer only driver from Hotel to the Airport 
               Flight from Bariloche to Buenos Aires- not included 
               PVT Transfer with guide from airport to Hotel in Buenos Aires 
               1 night at Sofitel Buenos Aires Recoleta Hotel - std room (or similar 5* hotel) 
               Meals: B 
 
DAY 9    PVT Transfer only driver from Hotel to International Airport 
               Meals: B  
 
*End of services* 

 
 
PROGRAM RATES 
Check Terms & Conditions on page 18 
 

• Valid from September 2020 to March 2021: 
 

Net Rate per person in Double Occupancy from U$D 1,950.00 
Single Supplement from U$D 830.00 

 
• Valid from April 2021 to September 2021: 

 
Net Rate per person in Double Occupancy from U$D 2,070.00 
Single Supplement from U$D 850.00 

 
+ International Bank Wire Fee – USD 30.00 
 
**Not valid for Festive Season or Holidays** 
 
AIR FARES: BUE/MDZ/BRC/BUE 
Current GDS Rate, liable to updates according to chosen date. 
 
Aerolineas Argentinas - Economy Class 
Net rate per person including tax from                      U$D 350.00 
(Hand baggage allowance of 8 kilos and 1 piece of 15 kilos each in checked bags per person) 
 
Aerolineas Argentinas - Premium Economy Class  
Net rate per person including tax from                      U$D 850.00 
 (Hand baggage allowance of 10 kilos and 2 pieces of 23 kilos each in checked bags per person) 
 
 
 
 

https://sofitel.accor.com/hotel/8932/index.es.shtml


 

 

 

 
Program E: Buenos Aires – Mendoza - El Calafate - 9 Days / 8 Nights  
 

 



 

 

 

 

 
 
DAY 1 Buenos Aires International Airport Arrival 
              Meeting point with an ALCHEMY DMC Argentina guide 
              PVT Transfer to the Hotel 
              3 nights at Sofitel Buenos Aires Recoleta Hotel - std room (or similar 5* hotel) 
              Meals: None 
 
DAY 2 PVT Buenos Aires City Tour (4 hours) 
              Dinner & Tango Show at Café Los Angelitos with SIB transfers 
              Meals: B, D. 
 
DAY 3   Free Day for Optional Activities 
              We recommend: A) Gaucho Party Full Day Tour or B) Half Day Tigre Tour 
              Meals: B 
 
DAY 4    PVT Transfer only driver from Hotel to Airport 
              Flight from Buenos Aires to Mendoza- not included 
              PVT Transfer with guide from Airport to Hotel in Mendoza 
              2 nights at Park Hyatt Mendoza Hotel – std room (or similar 5* hotel) 
              Meals: B 
 
DAY 5 PVT Full Day Wine Tour in Lujan de Cuyo or Maipu Area, with 
              Gourmet lunch included (MIN: 2 pax) 
              Meals: B, L 
 
DAY 6 PVT Transfer only driver from Hotel to Airport 
              Flight from Mendoza to Buenos Aires- not included 
              Flight from Buenos Aires to El Calafate- not included 
              PVT Transfer with guide from Airport to Hotel 
              2 nights at Xelena Hotel & Suites  - std room (or similar 5* hotel) 
              Meals: B 
 
 
 

https://sofitel.accor.com/hotel/8932/index.es.shtml
https://parkhyattmendozahotelcasino.com-hotel.com/es/
https://www.hotelxelena.com/


 

 

 

 
DAY 7 PVT Perito Moreno Glacier Full Day Tour with sightseeing boat 
              (Nautical Safari) and box lunch (ask rate for Minitrekking at Perito Moreno Glacier- 
              Activity allowed only for people between 10 and 65 years old. No exceptions) 
              National Park Fee included. 
              Meals: B, BL 
 
DAY 8 PVT Transfer only driver from Hotel to Airport 
              Flight from El Calafate to Buenos Aires- not included 
              PVT Transfer with guide from Airport to Hotel in Buenos Aires 
              1 night at Sofitel Buenos Aires Recoleta Hotel - std room (or similar 5* hotel) 
              Meals: B 
 
DAY 9 PVT Transfer only driver from Hotel to International Airport 
              Meals: B 
 
*End of services* 
 
 
PROGRAM RATES 
Check Terms & Conditions on page 18 
 

• Valid from September 2020 to March 2021: 
 

Net Rate per person in Double Occupancy from U$D 1,835.00 
                                          Single Supplement from U$D 770.00 

 
• Valid from April 2021 to September 2021: 

 
Net Rate per person in Double Occupancy from U$D 1,915.00 
                                          Single Supplement from U$D 715.00 

 
+ International Bank Wire Fee – USD 30.00 
 
**Not valid for Festive Season or Holidays** 
 
AIR FARES: BUE/MDZ/FTE/BUE 
Current GDS Rate, liable to updates according to chosen date. 
 
Aerolineas Argentinas - Economy Class 
Net rate per person including tax from                      U$D 390.00 
(Hand baggage allowance of 8 kilos and 1 piece of 15 kilos each in checked bags per person) 
 
Aerolineas Argentinas - Premium Economy Class  
Net rate per person including tax from                      U$D 810.00 
 (Hand baggage allowance of 10 kilos and 2 pieces of 23 kilos each in checked bags per person) 

https://sofitel.accor.com/hotel/8932/index.es.shtml


 

 

 

 

PROGRAM RATES 
Rates are liable to availability and updates when booking. 
Includes all above land services, except the ones specifically informed as optional ones or possible supplements. 
Includes Visit Buenos Aires tax unless specified by client that he wants to pay it upon check out. Tax value depends on the category of the hotel 
and is determined per person and per night of accommodation. 

 
Exempt Taxes for foreigners only on Accommodation 
21% VAT only on accommodation is exempt for foreigners‐ nonresidents in the country.  

In  order  to  apply  21%  VAT  exemption  on  accommodation  a  scanned  copy  of  each  passenger's  passport,  proving  their  nationality,  must  be 
presented at least 10 days before the check‐in date. 
In case of no shows and reduction of group allotments, the penalties to be applied will be invoiced with 21% VAT. 

 

AIR FARES 
Current GDS flight, liable to updates and availability. Best available flight connection at the moment. 
Please add to Land Program Rates for full budget. 
 
Domestic flights in Argentina do not have first class or business. Premium Economy class has preferential location on board with seats in lines 1 
and 2, where you will find more comfort (more space between lines and with only 2 seats per line). All passengers traveling in Premium Economy 
class will have access to exclusive check‐in counter. Priority boarding and disembarking.  
  

> In case that any new local regulations and/or biosafety protocols around COVID 19 were to affect either the flow of 
activities or rates, we will be reporting it accordingly. We will review this proposal in the event that the mentioned 
measures  imply  any  additional  expenses  which  are  not  included  at  this  time.  Capacities  of  vehicles,  restaurants, 
ballrooms and meeting rooms do not contemplate any social distancing.  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

ALCHEMY DMC Argentina ‐ Terms and Conditions 

 
Information about our rates 

‐ Net rates. 

‐ Rates are in US dollar, per person or per service, as specified. 

‐ Rates liable to changes and availability.  

Program INCLUDES 

‐ All mentioned activities with bilingual guide services (English/Spanish or     
Portuguese) or as above specifications. 

‐ All taxes and reservations expenses. 

Program does NOT Include 

‐ International and Domestic airfare. 

‐ National Park tickets, museums or Natural reserves entrances in case not        
mentioned as included in itinerary. 

‐ Airport arrival/departure taxes (if any). 

‐ Meals and beverages not mentioned in itinerary. 

‐ Gratuities, tips for guides, drivers, porters, waiters, etc. 

‐ Expenses of personal nature (laundry, beverages, telephone calls, etc.). 

Passport and Visa Requirements 

You should clarify visa requirements with the Embassies of the countries 
that you plan to visit as certain countries may require you to take out a visa. 

It is the passenger's responsibility to have all the proper and valid 
documentation to enter the countries involved in the trip. Prior to 
confirming your travel arrangements, you should check your Passport and 
establish that it will remain current for the entire period of your travel. 
Please be aware that the name on your airline ticket must be identical to 
that on your Passport. 

Entering Argentina 

A passport with a validity of at least 6 months until its expiration date is 
required. Citizens of the USA, most European countries, Australia, New 
Zealand, Canada and most of the countries LATAM do not need a visa to 
enter. For more information check with your closest Argentine consulate or: 
http://www.migraciones.gov.ar/accesible/indexdnm.php?visas 

Entering Chile 

A passport with a validity of at least 6 months until its expiration date is 
required. Citizens of the USA, most European countries, Australia, New 
Zealand and most of the countries LATAM do not need a visa to enter. For 
more information check with your closest Chilean consulate or: Link 

Entering Brazil 

Brazil does not request Canada, USA, Australia and Mexican citizen to pay a 
reciprocity fee or VISA. For more information: 
http://www.portalconsular.itamaraty.gov.br/vistos#precisa 

 

Vaccinations 

Certain countries require that travelers be vaccinated against specific 
diseases. Check with your doctor and the Embassies of countries to which 
you are traveling to satisfy yourself as to whether your destination has any 
requirements in this respect. 

Checking Travel Arrangements 

We have implemented maximum care in putting together the planning and 
requirements concerning your travel and accommodation. It is important 
that you check all of the documentation supplied to you in relation to your 
travel arrangements to ensure that it meets your requirements in it is 
entirely and there are no misunderstandings. 

Travel Insurance 

We highly recommend obtaining a travel & trip cancellation insurance policy 
alongside with the final payment on your trip. The policy should provide 
coverage and costs associated with trip cancellation, trip interruption, trip 
delay, baggage & personal effects loss, baggage delay, medical expense, 
emergency evacuation & repatriation of remains, accidental death & 
dismemberment, among other items. 

Flights delays or cancelations 

ALCHEMY DMC Argentina will not be responsible for any modification or 
cancellation, acts or omissions, unforeseen event or force majeure of the 
airlines contracted to make the transfers by air according to article 1730 of 
the Civil and Commercial Argentinean Code. Likewise, any possible expenses 
caused by the above‐mentioned reasons, such as lodging, food, transfer of 
passengers, modification in their itineraries and / or original programs, 
among others, are excluded from any claim to ALCHEMY DMC Argentina. 

Prices Increases 

Airfare and tour prices may change (almost invariably by being increased) 
without prior notice and even though your arrangements are confirmed. 
Such price increases are beyond our control. 

Payments Schedule 

First payment will be confirmed upon booking. 

Payments 

Full payment due 30 days before start of program. 

If payment has not been made by the specified date, bookings may be 
cancelled. 

Payment thru bank wire have a USD 30.00 bank fee and payments thru 

credit card a 4% surcharge. They are not included in the quotation. 

 

Terms and condition for FIT:  

‐ All reservations should be requested by email, and should be confirmed in writing as well. ALCHEMY DMC Argentina will send a written confirmation via email.  

Cancellation policies:  

‐ 10% penalty of the booking for cancellations made after first payment.  

‐ Less than 30 days prior to the beginning of services the penalty will be a 100% charge of the service no‐show. 

* IMPORTANT ‐ Please only consider a reservation cancelled once you have received ALCHEMY DMC Argentina written confirmation.  

Full programs change fee policy individual travelers 

‐ Changes made after full payment will have a change fee of USD 15.00 per booking or according to any special supplier restriction. 

Hotel Policies 

‐ Included: Buffet Breakfast and taxes (VAT ‐ 21%) unless otherwise specified. 

‐ Pre‐Night: Check in time is generally at 15:00 hrs. If check in should be guaranteed before this time, a pre night at full charge must be charged.   

‐ Late Check out:  Check out time is generally up to 12:00 hrs. depending on hotel, the extension of this time must be requested before the check in. The charge 
for late checkout will be of 100%.  

Tours, Transfers & Shows Policies 

‐ Included: taxes (VAT ‐ 21%) 

‐ Services length will be according to itinerary, any guests delay or extension will be charged to guests or travel agency client. 

Force Majeure In case of cancellations or reprogramming the trip due to natural disasters or major incidences our company will apply terms and conditions 
provided by our partners/suppliers.  

 
  



 

 

 

 

Contact Information 
 

 
 
Address:    San Martin 674, 2ºB - CP 1004 - Buenos Aires – ARGENTINA 
 
Phone/Fax:    +54-11-4894-0277 
 
Office Hours:    Monday to Friday from 9:30 to 18:30 hrs. 
Time Zone:    UTC/GMT – 3 hours 
 
Enquiries for FITs:   argentina@alchemydmc.com 
Enquiries for Groups:  groups@alchemydmc.com  
 
Website:   www.alchemydmc.com 
 
Emergency 24hrs 
Email:    e24@alchemydmc.com 
From Argentina:   15-5715–9093 
From outside Argentina:  +54-911-5715-9093 
 
Argentina Tourism   ID 12538 
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