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ANDEAN LAKE CROSSING: ARGENTINA & CHILE
BUENQOS AIRES, BARILOCHE, PUERTO VARAS, PUERTO MONTT & SANTIAGO DE CHILE
10 Days / 9 Nights

Day 1: Buenos Aires

Arrival at Ezeiza International Airport (EZE) - Meet with your ALCHEMY DMC Argentina guide and private transfer to
hotel. Mineral water on board included.

The name, Buenos Aires, literally means "good airs" in Spanish. It is one of the largest cities in Latin America, with a wide range
of cultural offers and stunning sights. Being the capital of the country makes it the starting point for most of the Argentinean
Experiences. Let yourself be seduced by its busy and beautiful streets full of Tango aromas and football passion, a unique
mixture that turns your stay into an exceptional urban adventure.

3 overnights accommodations at Pulitzer Hotel Buenos Aires - Standard Room with breakfast included
Website: http://www.hotelpulitzer.com.ar/

HOTEL
PULITZER

BUENOS AIRES

The Pulitzer is a large, four-star boutique hotel, full of light and with a fresh cosmopolitan atmosphere. It is a newly-built hotel,
on Maipu Street, at the corner with Paraguay Street, in the heart of the Buenos Aires’ Microcentro district. Its interior is based
on avant-garde materials and includes all the latest technologies. It was designed with the idea that the results should not look
like a regular accommodation and that it should not contain a series of standard features and the pieces one usually finds
repeated in most hotels.

Check-in: 03:00 p.m. Check-out: 12:00 p.m.
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Tango Dinner & Show at La Ventana
Regular Transfers, 3 course dinner, beverages and wines included.
Website: http://www.laventanaweb.com/

In the very heart of San Telmo neighborhood, this refurbished historic conventillo has become a classic of the Buenos Aires’
culture and nightlife. Its interior preserves the architectural style of older times recreating the ideal setting for a unique
experience. 35 artists in scene, two tango orchestras, a folklore band, dancers and singers; combine perfectly with a menu that
consists of several traditional and international dishes, and a list of excellent Argentinean wines.

Meals: D

Day 2: Buenos Aires

Buenos Aires City Tour 3 hours - Premium

Regular Premium Service (Shared) | 3 hours. Guided Tour in Spanish or English (1 language) | Van up to 12 seats | Pick up from
no more than 3 hotels | Includes 3 stops: Plaza de Mayo, Caminito at La Boca and cemetery of Recoleta | This tour provides an
overview of Buenos Aires and does not include time to stop and enter museums or attractions that you will see while exploring
the city | Lunch is not included.

U

Bstent. AL,

Discover the beauty and magic of Buenos Aires with this panoramic tour. The tour is 3 hours long and visits the most important
highlights of this spectacular city. At the first stop discover the history of May Square, the site of the most important historical
events and their protagonists since its foundation: see its surroundings, the most emblematic buildings, and learn all about
them. Continue for a visit to the oldest residential neighborhood in Buenos Aires: San Telmo, with its cobble-stoned streets and
discover its antique shops and picturesque buildings. Live and feel the original Tango in the neighborhood of La Boca: walk
along Caminito Street and enjoy the dancers and souvenir shops. See the mythical Boca Juniors soccer stadium. Contemplate
the modernization of the city whilst traveling along Puerto Madero and its exclusive docks, full of excellent restaurants and
large offices. Pass through the Retiro neighborhood and move on to see the most exclusive residential area before finally
arriving at Recoleta. Once there, discover the final resting place of Eva Peron, “Evita” and wander through Recoleta Cemetery
where she is to be found. This tour provides an overview of Buenos Aires and does not include time to stop and enter museums
or attractions that you will see while exploring the city. Lunch is not included

Observations: All regular premium tours can be organized on private basis upon request.
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>Suggested Optional (Not included - In addition): Craft Beer & Friends Experience

Regular Service (Shared) with bilingual guide assistance | Duration: 4 hours (from 06:00 to 10:00 PM) | Includes walking tour
(stop at 3 or 4 breweries) | Alcoholic beverages (equivalent of 4 pints) and snacks at one of the breweries | Min: 2 - Max 10,
Available dates: Wednesday till Sunday | Minimum 2 to 10 pax | During February a minimum of 4 passengers is required

Led by a trained and enthusiastic guide, this walking tour will take you through a residential, off-the-beaten-path neighborhood
to learn both about this part of the city and Argentine beer history while trying a variety of local craft brews. Walk along cobble-
stoned, tree-shaded streets on a 4-hour tour visiting a variety of craft beer establishments, some of them even brew on-
premises and have a snack at one of the brewpubs.

Overnight at Pulitzer Hotel Buenos Aires
Meals: B

Day 3: Buenos Aires

El Ombu de Areco Ranch - Gaucho Experience & San Antonio de Areco Town Visit

Regular Premium Service (Shared) - Pick up from no more than 3 hotels | Full Day Experience (10 hours). Including 1.30 Hs Van
transportation to/from San Antonio de Areco | Bilingual Host | Welcome reception with empanadas |BBQ Lunch with soft
drinks and wine | gaucho skills demonstration and Live folk show.

Website: https://www.estanciaelombu.com/

The invitation is to immerse in the local environment of this historical town, San Antonio de Areco, the cultural legacy of
Gauchos, argentine traditions and local craftsmen and Fine Arts. An aromatized aperitif flavored with various botanicals (roots,
barks, flowers, seeds, herbs, and spices) typically served in town bars.
On arrival at San Antonio de Areco, we will take a tour of the village which includes a walk around the historical heart of the
city. Then, we will make their way to the Estancia ‘El Ombu de Areco’.
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The main house is surrounded by a covered gallery typical of the late-Colonial period, with a richly tiled floor and cascaded
steps that lead into the gardens of the park. Presiding majestically over the park is the estancia's namesake, the great Ombu
(Phytolacca dioca), a plant as characteristic of the pampas as the baobab is of the African savanna. Nearly as ancient as well:
gauchos have been hitching their horses to the estancia's main Ombu for over a hundred years.

Country Day, Gaucho Party: Once at the estancia you can enjoy horseback riding or go for a ride in a sulky or carriage, whilst
enjoying some "empanadas" and beverages. At lunchtime, you will enjoy a typical country style barbeque prepared using only
the finest quality meats. Dessert is accompanied by a folk music performance, which is followed by a demonstration of gaucho
skills (Horse whisper or tropillas).

Activities: Explore the 300-hectare (ca 750 acres) estancia on foot or, accompanied by seasoned gauchos, on one of the 38
horses that are part of the working drove. Those that want to learn some of the thousand species of Argentinean birds are
provided binoculars and guide books. Relax by the swimming pool with solarium; Play ping-pong (Table Tennis) or metegol
(table football), as well as volleyball and football; Ride bicycles or just contemplate de beauty of the Pampas.

Observations: Round trip transfers can be organized on private bases upon request. This Ranch also offers accommodation:
check for the overnight program

Overnight at Pulitzer Hotel Buenos Aires

Meals: B

Day 4: Buenos Aires - Bariloche

Private transfer from Hotel to Domestic Airport (AEP) with English speaking driver in order to take flight to
Bariloche. Mineral water on board included.

Flight from Buenos Aires to Bariloche - Not included

Arrival at Bariloche (BRC) Airport. Meet with your ALCHEMY DMC Argentina guide and private transfer to hotel.
Mineral water on board included.

San Carlos de Bariloche is a city in the province of Rio Negro, Argentina, the biggest city of the huge Lakes District. It is situated
on the foothills of the Andes, next to the limits of Nahuel Huapi National Park and at 1,575 kilometers from Buenos Aires. The
city is surrounded by breathtaking lakes and mountains and it is famous for skiing that along with its architectonic style make
Bariloche the perfect base for you to enjoy many excursions in the region such as water sports, trekking, climbing with one of
the most beautiful Argentina’s landscape.
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> Suggested Optional (Not included - In addition): Dinner in Patagonia Brewery
3-courses dinner at Patagonia Micro Brewery with Soft drinks & craft beer included.
Website: http://www.cervezapatagonia.com.ar/cerveceria

In this place the exploration begins, combining the hops of Patagonia, a brewhouse of Schulz and master brewers who are
constantly doing what they enjoy most. In our bar you can try all the new varieties that we are making, as well as Patagonian
food and an incredible view of Moreno Lake.

3 overnights accommodations at Design Suites Hotel Bariloche - Standard Room with breakfast included
Website: http://www.designsuites.com/bariloche/

Design Hotel Bariloche is a four-star hotel located meters away from the Nahuel Huapi Lake. It offers its guest the comfort and
the beauty to enjoy the Argentinean Patagonia. From any of the 78 rooms, guests can appreciate the sky fading in to the lake,
as an extension of the natural beauty that harmonizes with the textures extracted from the earth, wood, stone and leather
used to decorate the place. Design Hotel is a warm space that satisfies the senses, awakening the instincts that join man with
nature.

Check-in: 03:00 p.m. Check-out: 11:00 a.m.

Meals: B

Day 5: Bariloche

Bariloche Scenic | Circuito Chico + Sightseeing + LLao LLao Park
Premium Service (Shared)|SIB transportation up to 12 pax with English Speaking Guide |Duration: Half Day (4 hours)| Easy Soft
walks & hikes. Chairlift Tickets and ascent "Campanario Hill" are included| Snacks / trail mix included.
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Bariloche Scenic is ideal to enjoy a morning or afternoon sightseeing tour in one of the most beautiful natural areas around
Bariloche, where unique breathtaking vistas of Lake Nahuel Huapi, Mount Tronador & Victoria Island will surprise any visitor.
Reach the top of Campanario Hill best views

Pick up at the hotel and private transportation with driver & local guide. Enjoy a sightseeing tour along Bustillo Avenue with
spectacular views overlooking Nahuel Huapi lake and major attractions of the area: The luxury Llao Llao Hotel, Pafiuelo Port &
Llao LLao Natural Park.

After 30 min. drive, we’ll stop at Campanario Hill for a great 3602 view.

We’'ll use chairlift to get the summit and enjoy the impressive landscapes. Then, we continue our sightseeing driving west
reaching Hotel Llao LLao and its Natural Reserve, where we can enjoy different pleasant walks to discover the Nature and native
species of Flora such as: Arrayanes, Cipreses, Radales, coihues & Maitenes among others. Also is very common to see some
Native Birds: Maca, Huet Huet and Chucao.

At this point, we’ll have plenty of time to take pictures or relax. Then continue to "Lago Escondido" "Arroyo Angostura" and
"Lopez Bay" where a narrow river connects Lake Nahuel Huapi and Lake Moreno. We’'ll Complete the loop driving back to
Bariloche with a short stop at the Classic “Punto Panoramico” for a memory picture.

Overnight at Design Suites Hotel Bariloche

Meals: B

Day 6: Bariloche

Free day at leisure to enjoy optional activities.

>Suggested Optional (Not included - In addition): Moreno Lake kayaking Experience | Kayaking + Nature +
Landscapes

Premium Regular Service (Shared) | SIB shared activity up to 12 pax | Duration: Half Day (4 hours)| Includes Certified kayak
guide (English, Spanish) & assistant. Snacks included.
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Experience half-day guided kayak tour in Bariloche Patagonia Argentina, paddling and exploring the nearby picturesque Moreno
Lake. Discover hidden beaches, calm bays and an isolated island at the foot of Mount Lépez. This half-day kayak outing is
recommended for all levels, even with Kids looking for a family adventure vacation in South America.

Pick up at the hotel and transfer to Lopez Bay, distance 30 km/18 miles northwest from Bariloche city, driving along Nahuel
Huapi lake shorelines. Our kayak guides we’ll give you a briefing about basic kayaking skills and safety instructions before
launching the kayaks. Also, we’ll provide you with all sea kayaking equipment such us: life vest, spray skirt, dry bags, etc.

Once in the water, we will start paddling at the foot of Mount Lépez overlooking Nahuel Huapi lake, then we will navigate a
short narrow-calm river to get Moreno lake.

During paddling we'll discover Llao Llao Park close to the luxury LLao LLao Hotel & resort, circumnavigate “De Los Clavos”
Island, explore calm bays and take some breaks for photographing the wildlife, the spectacular landscapes or, relax your mind
in this paradise surrounded by the Andes in Northern Patagonia. After near 2 hs paddling in crystal clear water, our vehicle will
be waiting for a sightseeing tour along “Circuito Chico” with a short stop at “Punto Panoramico” arriving near 1:00 p.m in
Bariloche down town. (PM Tours upon request)

Includes:

- All kayak equipment (life vest, spray skirt, splash jacket, neoprene gloves & booties)

- Seal line / NRS Drybags & Pelican cases for clothing and personal items (camera, ecc.)
- Morning energy snacks (Granola bar, trail mix & soft drinks)

- First aid kit

Overnight at Design Suites Hotel Bariloche

Meals: B

Day 7: Bariloche - Puerto Varas

Lake Crossing Bariloche to Puerto Varas, Chile (1 day)

Regular Service (Shared) | Transfer from some hotels* (or Turisur office in Bariloche) | Guided tour in Spanish, English, and
Portuguese | Duration: 12 hours | Pier Tax is not included. Lunch is not included.

A unique crossing, sailing through The Andes Mountains across three beautiful lakes that are connected by four overland legs,
from San Carlos de Bariloche in Argentina to Puerto Varas in Chile. A journey that can be enjoyed on any day of the year,
exploring the beauty of mountainous landscapes that take you through the most colorful region of the Patagonia. Arriving to
Chile in just one day, you have the option of extending your trip to two days or more with accommodation at the midway point
in Puella and/or Puerto Blest.
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8:00 AM: Departure by bus from the Bariloche Office to Puerto Pafiuelo, passing by Lake Nahuel Huapi.

8:00 - 10:00 AM: On route, you'll be marvelled by the beautiful Swiss-style architecture that characterizes the constructions of
the area. Beautiful gardens and flowers color the landscapes all the way to Puerto Pafiuelo.

10:00 - 11:00 AM: We'll sail from Puerto Pafiuelo to Puerto Blest aboard the Gran Victoria, navigating across Lake Nahuel Huapi.
You'll observe the grandeur of the landscapes, the green tones of the forests, the birds that fly close and you'll learn more
about the destination's fascinating history. (Boarding tax is not included. US$3 approx).

11:00 AM - 12:00 PM: Arrival to Puerto Blest. We travel by bus along River Frias to Puerto Alegre, and then continue the sailing
trip across Lake Frias, aboard the Victoria del Sur. Along this stretch of the lake, we'll experience beautiful views of Cerro
Tronador. After a short sail, we'll arrive to Puerto Frias where we will complete the necessary steps at the border.

12:00 - 2:00 PM: We'll continue by bus to Peulla with beautiful views of the Andes Mountains.
2:00 - 3:30 PM: Arrival to Peulla, an ecological lodge and a paradise for nature lovers. Lunch (additional cost).

3:30 - 5:30 PM: We'll sail to Petrohué, navigating across Lake Todos los Santos. If the weather permits, different and
breathtaking views of the Osorno and Puntiagudo volcanoes and Cerro Tronador can be seen.

5:30 - 8:00 PM: We'll continue to Puerto Varas, passing by Lake Llanquihue. Impressive views of Osorno and Calbuco volcanoes
dominate the landscape. Arrival to Puerto Varas.

Observations: Presentation Hours: Bariloche: 08:00 hrs. in Turisur office located in Mitre 150.

* Pick up some hotels as follows: Panamericano | Edelweiss | 3 reyes | Incayal | Hotel Design | Villa Huinid | Nido Del Condor |
Rochester | Lirolay

IMPORTANT: Some countries need a VISA to visit Chile. Please check the following link:
https://www.extranjeria.gob.cl/preguntas-frecuentes

Arrival at Puerto Varas and shared transfer from Lake Crossing Office to Hotel with English Speaking Driver.

The city of Puerto Varas is at 897 kilometers from Santiago de Chile, founded by German settlers in the middle of the XIX
century. The great growth of Puerto Montt has transformed this city into a residential place with an excellent hotel
infrastructure, an important gastronomical activity with creative menus based on regional products and from the sea, cultural
events, craftsmanship, in addition to being the departure point for fascinating tourist circuits in the surroundings of a dramatic
geography that has turned the Region of the Lakes into the capital of tourism.
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1 overnight accommodation at Cabafas del Lago Puerto Varas - Standard Room with breakfast included
Website: http://www.cabanasdellago.cl/

HOTEL
,_/\\, CABARA

\/ DEL LAGO

Hotel Cabaias del Lago is an ideal place to rest and a gateway to discover the beautiful City of Puerto Varas, Lake Llanquihue
and all of the treasures and activities this area has to offer. Among such are its exuberating natural setting, exquisite cuisine and
rich cultural heritage.

Meals: B

Day 8: Puerto Varas — Puerto Montt — Santiago de Chile

Private transfer from Hotel in Puerto Varas to Puerto Montt (PMC) Airport with English Speaking driver in order to
take flight to Santiago de Chile. Mineral water on board included.

Flight from Puerto Montt to Santiago de Chile- not included.

Arrival at Santiago de Chile (SCL). Meet with your ALCHEMY DMC guide and private transfer to hotel. Mineral water
on board included.

Santiago de Chile is the capital and largest city of Chile, located in the country’s central valley. The city counts with a colonial
and European architecture that features a distinctive style that invites thousands of visitors to explore its street full of
museums, stores and world-class restaurants. Santiago is one the most vibrant and cosmopolitan cities in Latin America, a city
that offers you an unlimited cultural and leisure activity so you can enjoy the most of it.
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2 overnights accommodations at Castillo Rojo Hotel Boutique- Double Room with breakfast included
Website: http://www.castillorojohotel.com/

Castillo Rojo Hotel Boutique is located at the center of Plaza Mori in the heart of Bellavista, at only one block from the Pablo
Neruda House, Patio Bellavista and the Funicular to the summit of San Cristobal Hill. The neighborhood is famous for its live
music, theater, fine restaurants and exciting nightlife. The property was originally built in 1923 as an elegant private home; then
restored in 2013 as a boutique hotel, with original furniture, fireplaces and woodwork, light fixtures and other design elements.
Nowadays, it offers 19 modern comforts and luxuries, rooms.

Check in: 15:00hs - Check out: 12:00hs

Meals: B

Day 9: Santiago de Chile

Santiago de Chile Panoramic City Tour

Regular Service (Shared) | Guided group tour in Spanish & English Language in a 45 seat Bus| Duration: Half Day (3:30 hours) |
Lunch is not included. | The itinerary is liable to updates in order to guarantee its best development according to the day

A visit to Santiago de Chile includes a panoramic tour visiting the main attractions of the capital, where we will appreciate the
contrast between the capital’s rich history and its modern and imposing buildings. We will see the Government Palace, Main
Square “Plaza de Armas”, Santa Lucia hill or the Metropolitan Park and the exclusive residential areas of Vitacura and Las
Condes.

Overnight at Castillo Rojo Hotel Boutique.

Meals: B
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Day 10: Santiago de Chile

Private transfer from hotel to Santiago de Chile (SCL) airport with English speaking driver in order to take flight back
home. Mineral water on board included.

Meals: B

**End of services**
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PROGRAM RATES
Rates are liable to availability and updates when booking.
Includes all above land services, except the ones specifically informed as optional ones or possible supplements.

Includes Visit Buenos Aires tax unless specified by client that he wants to pay it upon check out. Tax value depends on the category of the
hotel and is determined per person and per night of accommodation.

e Valid from September 2020 to March 2021:

Net Rate per person in Double Occupancy from USD 1,705.00
Single Supplement from USD 670.00

e Valid from April 2021 to September 2021:

Net Rate per person in Double Occupancy from USD 1,800.00
Single Supplement from USD 700.00

+ International Bank Wire Fee — USD 30.00

Rates based on 2 guests minimum - Single supplement only for accommodation (Solo travelers to be quoted upon request).
**Not valid for Holidays or Festive Season**

Exempt Taxes for foreigners only on Accommodation
21% VAT only on accommodation is exempt for foreigners- nonresidents in the country.

In order to apply 21% VAT exemption on accommodation a scanned copy of each passenger's passport, proving their nationality, must be
presented at least 10 days before the check-in date.
In case of no shows and reduction of group allotments, the penalties to be applied will be invoiced with 21% VAT.

AIR FARES
Current GDS flight, liable to updates and availability. Best available flight connection at the moment for the route BUE- BRC/ PMC- SCL.
Please add to Land Program Rates for full budget.

LATAM Airlines - Economy Class
Net rate per person including tax from: USD 475.00
(Hand baggage allowance of 8 kilos and 1 piece of 23 kilos each in checked bags per person)

Domestic flights in Argentina do not have first class or business. Premium Economy class has preferential location on board with seats in lines
1 and 2, where you will find more comfort (more space between lines and with only 2 seats per line). All passengers traveling in Premium
Economy class will have access to exclusive check-in counter. Priority boarding and disembarking.

ALCHEMY DMC Argentina will not be responsible for any modification or cancellation, acts or omissions, unforeseen event or force majeure
of the airlines contracted to make the transfers by air according to article 1730 of the Civil and Commercial Argentinean Code. Likewise, any
possible expenses caused by the above-mentioned reasons, such as lodging, food, transfer of passengers, modification in their itineraries and
/ or original programs, among others, are excluded from any claim to ALCHEMY DMC Argentina.

> In case that any new local regulations and/or biosafety protocols around COVID 19 were to affect either the flow of
activities or rates, we will be reporting it accordingly. We will review this proposal in the event that the mentioned safe
measures imply any additional expenses which are not included at this time. Capacities of vehicles, restaurants, travels
ballrooms and meeting rooms do not contemplate any social distancing. o
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ALCHEMY DMC Argentina - Terms and Conditions

Information about our rates

- Net rates.

- Rates are in US dollar, per person or per service, as specified.

- Rates liable to changes and availability.

Program INCLUDES

- All mentioned activities with bilingual guide services (English/Spanish or
Portuguese) or as above specifications.

- All taxes and reservations expenses.

Program does NOT Include

- International and Domestic airfare.

- National Park tickets, museums or Natural reserves entrances in case not
mentioned as included in itinerary.

- Airport arrival/departure taxes (if any).

- Meals and beverages not mentioned in itinerary.

- Gratuities, tips for guides, drivers, porters, waiters, etc.

- Expenses of personal nature (laundry, beverages, telephone calls, etc.).

Passport and Visa Requirements

You should clarify visa requirements with the Embassies of the countries
that you plan to visit as certain countries may require you to take out a visa.
It is the passenger's responsibility to have all the proper and valid
documentation to enter the countries involved in the trip. Prior to
confirming your travel arrangements, you should check your Passport and
establish that it will remain current for the entire period of your travel.
Please be aware that the name on your airline ticket must be identical to
that on your Passport.

Entering Argentina

A passport with a validity of at least 6 months until its expiration date is
required. Citizens of the USA, most European countries, Australia, New
Zealand, Canada and most of the countries LATAM do not need a visa to
enter. For more information check with your closest Argentine consulate or:
http://www.migraciones.gov.ar/accesible/indexdnm.php?visas

Entering Chile

A passport with a validity of at least 6 months until its expiration date is
required. Citizens of the USA, most European countries, Australia, New
Zealand and most of the countries LATAM do not need a visa to enter. For
more information check with your closest Chilean consulate or: Link
Entering Brazil

Brazil does not request Canada, USA, Australia and Mexican citizen to pay a

reciprocity fee or VISA. For more information:
http://www.portalconsular.itamaraty.gov.br/vistos#precisa

Terms and condition for FIT:

- All reservations should be requested by email, and should be confirmed in writing as well. ALCHEMY DMC Argentina will send a written confirmation via email.

Cancellation policies:
- 10% penalty of the booking for cancellations made after first payment.

Vaccinations

Certain countries require that travelers be vaccinated against specific
diseases. Check with your doctor and the Embassies of countries to which
you are traveling to satisfy yourself as to whether your destination has any
requirements in this respect.

Checking Travel Arrangements

We have implemented maximum care in putting together the planning and
requirements concerning your travel and accommodation. It is important
that you check all of the documentation supplied to you in relation to your
travel arrangements to ensure that it meets your requirements in it is
entirely and there are no misunderstandings.

Travel Insurance

We highly recommend obtaining a travel & trip cancellation insurance policy
alongside with the final payment on your trip. The policy should provide
coverage and costs associated with trip cancellation, trip interruption, trip
delay, baggage & personal effects loss, baggage delay, medical expense,
emergency evacuation & repatriation of remains, accidental death &
dismemberment, among other items.

Flights delays or cancelations

ALCHEMY DMC Argentina will not be responsible for any modification or
cancellation, acts or omissions, unforeseen event or force majeure of the
airlines contracted to make the transfers by air according to article 1730 of
the Civil and Commercial Argentinean Code. Likewise, any possible expenses
caused by the above-mentioned reasons, such as lodging, food, transfer of
passengers, modification in their itineraries and / or original programs,
among others, are excluded from any claim to ALCHEMY DMC Argentina.
Prices Increases

Airfare and tour prices may change (almost invariably by being increased)
without prior notice and even though your arrangements are confirmed.
Such price increases are beyond our control.

Payments Schedule

First payment will be confirmed upon booking.

Payments

Full payment due 30 days before start of program.

If payment has not been made by the specified date, bookings may be
cancelled.

Payment thru bank wire have a USD 30.00 bank fee and payments thru
credit card a 4% surcharge. They are not included in the quotation.

- Less than 30 days prior to the beginning of services the penalty will be a 100% charge of the service no-show.
* IMPORTANT - Please only consider a reservation cancelled once you have received ALCHEMY DMC Argentina written confirmation.

Full programs change fee policy individual travelers

- Changes made after full payment will have a change fee of USD 15.00 per booking or according to any special supplier restriction.

Hotel Policies
- Included: Buffet Breakfast and taxes (VAT - 21%) unless otherwise specified.

- Pre-Night: Check in time is generally at 15:00 hrs. If check in should be guaranteed before this time, a pre night at full charge must be charged.

- Late Check out: Check out time is generally up to 12:00 hrs. depending on hotel, the extension of this time must be requested before the check in. The charge

for late checkout will be of 100%.
Tours, Transfers & Shows Policies
- Included: taxes (VAT - 21%)

- Services length will be according to itinerary, any guests delay or extension will be charged to guests or travel agency client.

Force Majeure In case of cancellations or reprogramming the trip due to natural disasters or major incidences our company will apply terms and conditions

provided by our partners/suppliers.
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Contact Information

Address:

Phone/Fax:

Office Hours:
Time Zone:

Enquiries for FITs:
Enquiries for Groups:

Website:
Emergency 24hrs

Email:
From Argentina:

From outside Argentina:

Argentina Tourism

San Martin 674, 22B - CP 1004 - Buenos Aires — ARGENTINA
+54-11-4894-0277

Monday to Friday from 9:30 to 18:30 hrs.
UTC/GMT -3 hours

argentina@alchemydmc.com
groups@alchemydmc.com

www.alchemydmc.com
e24@alchemydmc.com
15-5715-9093

+54-911-5715-9093
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